INDEX TO VOLUME 15, 2006 


AUTHORS 


Akcali, Elif; see Bakal, Ismail Serdar 

Anderson, Edward G., Jr., Morrice, Douglas J. and 
Lundeen, Gary, Stochastic Optimal Control for Staff- 
ing and Backlog Policies in a Two-Stage Customized 
Service Supply Chain, 262 

Aras, Necati, Verter, Vedat and Boyaci, Tamer, Coor- 
dination and Priority Decisions in Hybrid Manufac- 
turing /Remanufacturing Systems, 528 

Atasu, Atalay and Cetinkaya, Sila, Lot Sizing for Opti- 
mal Collection and Use of Remanufacturable Returns 
over a Finite Life-Cycle, 473 

Bakal, Ismail Serdar and Akcali, Elif, Effects of Ran- 
dom Yield in Remanufacturing with Price-Sensitive 
Supply and Demand, 407 

Berling, Peter and Marklund, Johan, Heuristic Coordi- 
nation of Decentralized Inventory Systems Using In- 
duced Backorder Costs, 294 

Bessant, John; see Squire, Brian 

Bhattacharya, Shantanu, Guide, V. Daniel R., Jr. and 
Van Wassenhove, Luk N., Optimal Order Quantities 
with Remanufacturing Across New Product Genera- 
tions, 421 

Biller, Stephan, Muriel, Ana and Zhang, Yongmei, 
Impact of Price Postponement on Capacity and Flexi- 
bility Investment Decisions, 198 

Blackburn, Joseph D.; see Galbreth, Michael R. 

Boyaci, Tamer; see Aras, Necati 

Boyaci, Tamer and Ray, Saibal, The Impact of Capac- 
ity Costs on Product Differentiation in Delivery Time, 
Delivery Reliability, and Price, 179 

Boyer, Kenneth K. and Frohlich, Markham T., Analy- 
sis of Effects of Operational Execution on Repeat Pur- 
chasing for Heterogenous Customer Segments, 229 

Brimberg, Jack and Hurley, W. J., A Note on the As- 
sumption of Constant Order Size in the Basic EOQ 
Model, 171 

Brown, Steve; see Squire, Brian 

Cattani, Kyle, Gilland, Wendell, Heese, Hans S. and 
Swaminathan, Jayashankar, Boiling Frogs: Pricing 
Strategies for a Manufacturer Adding a Direct Chan- 
nel that Competes with the Traditional Channel, 40 

Cetinkaya, Siila; see Atasu, Atalay 

Chambers, Chester; see Kouvelis, Panos 

Chambers, Chester and Kouvelis, Panagiotis, Model- 
ing and Managing the Percentage of Satisfied Cus- 
tomers in Hidden and Revealed Waiting Line Sys- 
tems, 103 

Cheng, T. C. Edwin; see Yeung, Andy C. L. 

Cotteleer, Mark J., An Empirical Study of Operational 
Performance Parity Following Enterprise System De- 
ployment, 74 


Dawande, Milind; see Geismar, H. Neil 

Dawande, Milind, Geismar, H. Neil, Hall, Nicholas 
G. and Sriskandarajah, Chelliah, Supply Chain 
Scheduling: Distribution Systems, 243 

Debo, Laurens G., Toktay, L. Beril and Van Wassen- 
hove, Luk N., Joint Life-Cycle Dynamics of New and 
Remanufactured Products, 498 

de Matta, Renato and Hsu, Vernon N., The Capacity 
Acquisition and Disposal Problem with Age-Depen- 
dent Deterioration, 132 

Ferdows, Kasra, Transfer of Changing Production 
Know-How, 1 

Ferguson, Mark and Ketzenberg, Michael E., Informa- 
tion Sharing to Improve Retail Product Freshness of 
Perishables, 57 

Ferguson, Mark E. and Toktay, L. Beril, The Effect of 
Competition on Recovery Strategies, 351 

Froehle, Craig M.; see Sampson, Scott E. 

Frohlich, Markham T.; see Boyer, Kenneth K. 
Galbreth, Michael R. and Blackburn, Joseph D., Opti- 
mal Acquisition and Sorting Policies for Remanufac- 

turing, 384 

Geismar, H. Neil; see Dawande, Milind; Rajamani, 
Divakar 

Geismar, H. Neil, Dawande, Milind and Sriskandara- 
jah, Chelliah, Throughput Optimization in Constant 
Travel-Time Dual Gripper Robotic Cells with Parallel 
Machines, 311 

Georgiadis, Patroklos, Vlachos, Dimitrios and Taga- 
ras, George, The Impact of Product Lifecycle on Ca- 
pacity Planning of Closed-Loop Supply Chains with 
Remanufacturing, 514 

Gilland, Wendell; see Cattani, Kyle 

Guide, V. Daniel R., Jr.; see Bhattacharya, Shantanu 

Guide, V. Daniel R., Jr. and Van Wassenhove, Luk 
N., Closed-Loop Supply Chains: An Introduction to 
the Feature Issue (Part 1), 345 

Guide, V. Daniel R., Jr. and Van Wassenhove, Luk 
N., Closed-Loop Supply Chains: An Introduction to 
the Feature Issue (Part 2), 471 

Gupta, Sushil, Verma, Rohit and Victorino, Liana, 
Empirical Research Published in Production and Oper- 
ations Management (1992-2005): Trends and Future 
Research Directions, 432 

Gupta, Sushil and Starr, Martin K., Elwood Buffa’s 
Pioneering Contributions to Production and Opera- 
tions Management, 173 

Hall, Nicholas G.; see Dawande, Milind 

Hays, Julie M. and Hill, Arthur V., An Extended Lon- 
gitudinal Study of the Effects of a Service Guarantee, 
117 


553 


554 


INDEX 


Production and Operations Management 15(4), pp. 553-555, © 2006 Production and Operations Management Society 


Heese, Hans S.; see Cattani, Kyle 

Hill, Arthur V.; see Hays, Julie M. 

Hsu, Vernon N.; see de Matta, Renato 

Hurley, W. J.; see Brimberg, Jack 

Ketokivi, Mikko, Elaborating the Contingency Theory 
of Organizations: The Case of Manufacturing Flexibil- 
ity Strategies, 215 

Ketzenberg, Michael E.; see Ferguson, Mark 

Ketzenberg, Michael E., van der Laan, Erwin and 
Teunter, Ruud H., Value of Information in Closed- 
Loop Supply Chains, 393 

Kouvelis, Panagiotis; see Chambers, Chester 

Kouvelis, Panos, Chambers, Chester and Wang, 
Haiyan, Supply Chain Management Research and 
Production and Operations Management: Review, 
Trends, and Opportunities, 449 

Lai, Kee-hung; see Yeung, Andy C. L. 

Lundeen, Gary; see Anderson, Edward G., Jr. 
Majumder, Pranab and Srinivasan, Ashok, Leader Lo- 
cation, Cooperation, and Coordination in Serial Sup- 

ply Chains, 22 

Marklund, Johan; see Berling, Peter 

Morrice, Douglas J.; see Anderson, Edward G., Jr. 

Muriel, Ana; see Biller, Stephan 

Penlesky, Richard J.; see Treleven, Mark D. 

Presman, Ernst and Sethi, Suresh P., Inventory Models 
with Continuous and Poisson Demands and Dis- 
counted and Average Costs, 279 

Rajamani, Divakar, Geismar, H. Neil and Sriskan- 
darajah, Chelliah, A Framework to Analyze Cash 
Supply Chains, 544 

Ray, Saibal; see Boyaci, Tamer 

Readman, Jeff; see Squire, Brian 

Ryan, Sarah M.; see Vorasayan, Jumpol 

Sampson, Scott E. and Froehle, Craig M., Foundations 
and Implications of a Proposed Unified Services The- 
ory, 329 


Sethi, Suresh P.; see Presman, Ernst 

Squire, Brian, Brown, Steve, Readman, Jeff and 
Bessant, John, The Impact of Mass Customisation on 
Manufacturing Trade-offs, 10 

Srinivasan, Ashok; see Majumder, Pranab 

Sriskandarajah, Chelliah; see Dawande, Milind; Geis- 
mar, H. Neil; Rajamani, Divakar 

Starr, Martin K.; see Gupta, Sushil 

Swaminathan, Jayashankar; see Cattani, Kyle 

Tagaras, George; see Georgiadis, Patroklos 

Tang, Ou and Teunter, Ruud, Economic Lot Schedul- 
ing Problem with Returns, 488 

Teunter, Ruud H.; see Ketzenberg, Michael E.; Tang, 
Ou 

Toktay, L. Beril; see Debo, Laurens G.; Ferguson, 
Mark E. 

Treleven, Mark D., Watts, Charles A. and Penlesky, 
Richard J., Processing Time Estimation Errors’ Impact 
on Dispatching Performance, 144 

van der Laan, Erwin; see Ketzenberg, Michael E. 

Van Wassenhove, Luk N.; see Bhattacharya, Shantanu; 
Debo, Laurens G.; Guide, V. Daniel R., Jr. 

Verma, Rohit; see Gupta, Sushil 

Verter, Vedat; see Aras, Necati 

Victorino, Liana; see Gupta, Sushil 

Vlachos, Dimitrios; see Georgiadis, Patroklos 

Vorasayan, Jumpol and Ryan, Sarah M., Optimal Price 
and Quantity of Refurbished Products, 369 

Wang, Haiyan; see Kouvelis, Panos 

Watts, Charles A.; see Treleven, Mark D. 

Whitt, Ward, Staffing a Call Center with Uncertain Ar- 
rival Rate and Absenteeism, 88 

Yeung, Andy C. L., Cheng, T. C. Edwin and Lai, Kee- 
hung, An Operational and Institutional Perspective 
on Total Quality Management, 156 

Zhang, Yongmei; see Biller, Stephan 


ARTICLES 


A Framework to Analyze Cash Supply Chains. Raja- 
mani, Divakar, Geismar, H. Neil and Sriskandara- 
jah, Chelliah, 544 

Analysis of Effects of Operational Execution on Repeat 
Purchasing for Heterogenous Customer Segments. 
Boyer, Kenneth K. and Frohlich, Markham T., 229 

An Empirical Study of Operational Performance Parity 
Following Enterprise System Deployment. Cotteleer, 
Mark J., 74 

An Extended Longitudinal Study of the Effects of a 
Service Guarantee. Hays, Julie M. and Hill, Arthur 
V., 117 

An Operational and Institutional Perspective on Total 
Quality Management. Yeung, Andy C. L., Cheng, 
T. C. Edwin and Lai, Kee-hung, 156 

A Note on the Assumption of Constant Order Size in 
the Basic EOQ Model. Brimberg, Jack and Hurley, 
W. J., 171 

Boiling Frogs: Pricing Strategies for a Manufacturer 
Adding a Direct Channel that Competes with the 
Traditional Channel. Cattani, Kyle, Gilland, Wen- 


dell, Heese, Hans S. and Swaminathan, Jayashan- 
kar, 40 

Closed-Loop Supply Chains: An Introduction to the 
Feature Issue (Part 1). Guide, V. Daniel R., Jr. and 
Van Wassenhove, Luk N., 345 

Closed-Loop Supply Chains: An Introduction to the 
Feature Issue (Part 2). Guide, V. Daniel R., Jr. and 
Van Wassenhove, Luk N., 471 

Coordination and Priority Decisions in Hybrid Manu- 
facturing /Remanufacturing Systems. Aras, Necati, 
Verter, Vedat and Boyaci, Tamer, 528 

Economic Lot Scheduling Problem with Returns. Tang, 
Ou and Teunter, Ruud, 488 

Effects of Random Yield in Remanufacturing with 
Price-Sensitive Supply and Demand. Bakal, Ismail 
Serdar and Akcali, Elif, 407 

Elaborating the Contingency Theory of Organizations: 
The Case of Manufacturing Flexibility Strategies. Ke- 
tokivi, Mikko, 215 

Elwood Buffa’s Pioneering Contributions to Production 


| 


INDEX 
Production and Operations Management 15(4), pp. 553-555, © 2006 Production and Operations Management Society 555 


and Operations Management. Gupta, Sushil and 
Starr, Martin K., 173 

Empirical Research Published in Production and Opera- 
tions Management (1992-2005): Trends and Future Re- 
search Directions. Gupta, Sushil, Verma, Rohit and 
Victorino, Liana, 432 

Foundations and Implications of a Proposed Unified 
Services Theory. Sampson, Scott E. and Froehle, 
Craig M., 329 

Heuristic Coordination of Decentralized Inventory Sys- 
tems Using Induced Backorder Costs. Berling, Peter 
and Marklund, Johan, 294 

Impact of Price Postponement on Capacity and Flexibil- 
ity Investment Decisions. Biller, Stephan, Muriel, 
Ana and Zhang, Yongmei, 198 

Information Sharing to Improve Retail Product Fresh- 
ness of Perishables. Ferguson, Mark and Ketzenberg, 
Michael E., 57 

Inventory Models with Continuous and Poisson De- 
mands and Discounted and Average Costs. Presman, 
Ernst and Sethi, Suresh P., 279 

Joint Life-Cycle Dynamics of New and Remanufactured 
Products. Debo, Laurens G., Toktay, L. Beril and 
Van Wassenhove, Luk N., 498 

Leader Location, Cooperation, and Coordination in Se- 
rial Supply Chains. Majumder, Pranab and Sriniva- 
san, Ashok, 22 

Lot Sizing for Optimal Collection and Use of Remanu- 
facturable Returns over a Finite Life-Cycle. Atasu, 
Atalay and Cetinkaya, Siila, 473 

Modeling and Managing the Percentage of Satisfied 
Customers in Hidden and Revealed Waiting Line 
Systems. Chambers, Chester and Kouvelis, Panagio- 
tis, 103 

Optimal Acquisition and Sorting Policies for Remanu- 
facturing. Galbreth, Michael R. and Blackburn, Jo- 
seph D., 384 

Optimal Order Quantities with Remanufacturing 
Across New Product Generations. Bhattacharya, 
Shantanu, Guide, V. Daniel R., Jr. and Van Wassen- 
hove, Luk N., 421 


Optimal Price and Quantity of Refurbished Products. 
Vorasayan, Jumpol and Ryan, Sarah M., 369 

Processing Time Estimation Errors’ Impact on Dis- 
patching Performance. Treleven, Mark D., Watts, 
Charles A. and Penlesky, Richard J., 144 

Staffing a Call Center with Uncertain Arrival Rate and 
Absenteeism. Whitt, Ward, 88 

Stochastic Optimal Control for Staffing and Backlog 
Policies in a Two-Stage Customized Service Supply 
Chain. Anderson, Edward G., Jr., Morrice, Douglas 
J. and Lundeen, Gary, 262 

Supply Chain Management Research and Production 
and Operations Management: Review, Trends, and Op- 
portunities. Kouvelis, Panos, Chambers, Chester and 
Wang, Haiyan, 449 

Supply Chain Scheduling: Distribution Systems. 
Dawande, Milind, Geismar, H. Neil, Hall, Nicholas 
G. and Sriskandarajah, Chelliah, 243 

The Capacity Acquisition and Disposal Problem with 
Age-Dependent Deterioration. de Matta, Renato and 
Hsu, Vernon N., 132 

The Effect of Competition on Recovery Strategies. Fer- 
guson, Mark E. and Toktay, L. Beril, 351 

The Impact of Capacity Costs on Product Differentia- 
tion in Delivery Time, Delivery Reliability, and Price. 
Boyaci, Tamer and Ray, Saibal, 179 

The Impact of Mass Customisation on Manufacturing 
Trade-offs. Squire, Brian, Brown, Steve, Readman, 
Jeff and Bessant, John, 10 

The Impact of Product Lifecycle on Capacity Planning 
of Closed-Loop Supply Chains with Remanufactur- 
ing. Georgiadis, Patroklos, Viachos, Dimitrios and 
Tagaras, George, 514 

Throughput Optimization in Constant Travel-Time 
Duai Gripper Robotic Cells with Parallel Machines. 
Geismar, H. Neil, Dawande, Milind and Sriskan- 
darajah, Chelliah, 311 

Transfer of Changing Production Know-How. Ferdows, 
Kasra, i 

Value of Information in Closed Loop Supply Chains. 
Ketzenberg, Michael E., van der Laan, Erwin and 
Teunter, Ruud H., 393 


| 
| 
| 

| | 


